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Comprehensive customer support
ShareVault is committed to o�ering the best customer support program in the industry, providing 

proactive, responsive and knowledgeable service for each customer. To support you during the setup, 

con�guration and deployment, ShareVault support experts are virtually by your side to expedite the 

process. You will be assigned a dedicated project manager to walk you through the steps needed to 

achieve a successful rollout. Beyond this, your end users can rely on ShareVault 24/7/365 free 

telephone support to quickly resolve any questions or issues. The ShareVault support team is equipped 

with the latest remote screen sharing technology to facilitate the resolution of any technical issues.

 

    

A few of our customers

What ShareVault customers are saying
"ShareVault has been a great help 

to our business. It has helped our 

�rm grow and stay way ahead of 

our competition. ShareVault has 

been a great partner and has the 

safety, security and dependability 

we need."

Stephen Emery 
Managing Partner 

Mission Capital Advisors

"ShareVault focuses on speed, 

and this helps us accelerate 

the due diligence process. 

Some of our clinical trial 

results documents contain 

thousands of pages, yet our 

users can open them instantly 

from ShareVault." 

Mark Varney
CEO 

Cortex Pharmaceuticals
    

   

Nigel Ray 
Former VP of Business Development

Limerick BioPharma

"A pharmaceutical company's greatest asset is its data. It 

serves as the foundation for all of our partnering and fund 

raising e�orts. Real-time access to key data from clinical 

trials and other research greatly facilitates the due 

diligence process, ShareVault gives us the ability to move 

fast and share information, without fearing security risks. 

With this capability, we're able to conduct deals faster 

while casting a broader net to get more potential partners". 
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Share documents. Simply, securely.
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Share documents. Simply, securely.


